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INTRODUCTION

Doing Business sheds light on how easy or difficult it is
for a local entrepreneur to open and run a small to
medium-size business when complying with relevant
regulations. It measures and tracks changes in
regulations affecting 11 areas in the life cycle of a
business: starting a business, dealing with construction
permits, getting electricity, registering property,
getting credit, protecting investors, paying taxes,
trading across borders, enforcing contracts, resolving
insolvency and employing workers.

In a series of annual reports Doing Business presents
quantitative indicators on business regulations and the
protection of property rights that can be compared
across 185 economies, from Afghanistan to Zimbabwe,
over time. The data set covers 46 economies in Sub-
Saharan Africa, 33 in Latin America and the Caribbean,
24 in East Asia and the Pacific, 24 in Eastern Europe
and Central Asia, 19 in the Middle East and North
Africa and 8 in South Asia, as well as 31 OECD high-
income economies. The indicators are used to analyze
economic outcomes and identify what reforms have
worked, where and why.

This economy profile presents the Doing Business
indicators for Congo, Dem. Rep.. To allow useful
comparison, it also provides data for other selected
economies (comparator economies) for each indicator.
The data in this report are current as of June 1, 2012

(except for the paying taxes indicators, which cover the
period January—-December 2011).

The Doing Business methodology has limitations. Other
areas important to business—such as an economy’s
proximity to large markets, the quality of its
infrastructure services (other than those related to
trading across borders and getting electricity), the
security of property from theft and looting, the
transparency of government procurement,
macroeconomic conditions or the underlying strength
of institutions—are not directly studied by Doing
Business. The indicators refer to a specific type of
business, generally a local limited liability company
operating in the largest business city. Because
standard assumptions are used in the data collection,
comparisons and benchmarks are valid across
economies. The data not only highlight the extent of
obstacles to doing business; they also help identify the
source of those obstacles, supporting policy makers in
designing regulatory reform.

More information is available in the full report. Doing
Business 2013 presents the indicators, analyzes their
relationship with economic outcomes and presents
business regulatory reforms. The data, along with
information on ordering Doing Business 2013, are
available on the Doing Business website at
http://www.doingbusiness.org.
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THE BUSINESS ENVIRONMENT

For policy makers trying to improve their economy’s
regulatory environment for business, a good place to
start is to find out how it compares with the regulatory
environment in other economies. Doing Business
provides an aggregate ranking on the ease of doing
business based on indicator sets that measure and
benchmark regulations applying to domestic small to
medium-size businesses through their life cycle.
Economies are ranked from 1 to 185 by the ease of
doing business index. For each economy the index is
calculated as the ranking on the simple average of its
percentile rankings on each of the 10 topics included in
the index in Doing Business 2013: starting a business,
dealing with construction permits, getting electricity,
registering property, getting credit, protecting
investors, paying taxes, trading across borders,
enforcing contracts and resolving insolvency. The
ranking on each topic is the simple average of the
percentile rankings on its component indicators (see
the data notes for more details). The employing workers
indicators are not included in this year's aggregate ease
of doing business ranking, but the data are presented
in this year's economy profile.

The aggregate ranking on the ease of doing business
benchmarks each economy's performance on the
indicators against that of all other economies in the
Doing Business sample (figure 1.1). While this ranking
tells much about the business environment in an
economy, it does not tell the whole story. The ranking on
the ease of doing business, and the underlying
indicators, do not measure all aspects of the business
environment that matter to firms and investors or that
affect the competitiveness of the economy. Still, a high
ranking does mean that the government has created a
regulatory environment conducive to operating a
business.

ECONOMY OVERVIEW

Region: Sub-Saharan Africa
Income category: Low income
Population: 67,757,577

GNI per capita (US$): 190
DB2013 rank: 181

DB2012 rank: 180*

Change in rank: -1

* DB2012 ranking shown is not last year's published
ranking but a comparable ranking for DB2012 that
captures the effects of such factors as data
corrections and the addition of 2 economies
(Barbados and Malta) to the sample this year. See
the data notes for sources and definitions.
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THE BUSINESS ENVIRONMENT

Figure 1.1 Where economies stand in the global ranking on the ease of doing business
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THE BUSINESS ENVIRONMENT

For policy makers, knowing where their economy
stands in the aggregate ranking on the ease of
doing business is useful. Also useful is to know how
it ranks relative to comparator economies and

relative to the regional average (figure 1.2). The
economy'’s rankings on the topics included in the
ease of doing business index provide another
perspective (figure 1.3).

Figure 1.2 How Congo, Dem. Rep. and comparator economies rank on the ease of doing business

Rwanda

Mamibia

Regional Average (Sub-5aharan Africa)

Malawi

Burundi

Cameroon

Congo, Dem. Rep.

Congo, Rep.

140

Ease of doing business ranking

Source: Doing Business database.
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THE BUSINESS ENVIRONMENT

Figure 1.3 How Congo, Dem. Rep. ranks on Doing Business topics

Resolving Insolvency (168)

Enforcing Contracts (173)

Trading Across Borders (170)

Paying Taxes (171)
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Starting a Business (149)

Dealing with Construction Permits (81)

Getting Electricity (140)

Registering Property (106)

Getting Credit (176)

Protecting Investors (158)

Source: Doing Business database.
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THE BUSINESS ENVIRONMENT

Just as the overall ranking on the ease of doing business
tells only part of the story, so do changes in that ranking.
Yearly movements in rankings can provide some indication
of changes in an economy’s regulatory environment for
firms, but they are always relative. An economy’s ranking
might change because of developments in other
economies. An economy that implemented business
regulation reforms may fail to rise in the rankings (or may
even drop) if it is passed by others whose business
regulation reforms had a more significant impact as
measured by Doing Business.

Moreover, year-to-year changes in the overall rankings do
not reflect how the business regulatory environment in an
economy has changed over time—or how it has changed
in different areas. To aid in assessing such changes, last

year Doing Business introduced the distance to frontier
measure. This measure shows how far each economy is
from the best performance achieved by any economy since
2005 on each indicator in 9 Doing Business indicator sets.

Comparing the measure for an economy at 2 points in
time allows users to assess how much the economy'’s
regulatory environment as measured by Doing Business
has changed over time—how far it has moved toward (or
away from) the most efficient practices and strongest
regulations in areas covered by Doing Business (figure 1.4).
The results may show that the pace of change varies widely
across the areas measured. They also may show that an
economy is relatively close to the frontier in some areas
and relatively far from it in others.

Figure 1.4 How far has Congo, Dem. Rep. come in the areas measured by Doing Business?
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Note: The distance to frontier measure shows how far on average an economy is from the best performance achieved by any
economy on each Doing Business indicator since 2005. The measure is normalized to range between 0 and 100, with 100 representing
the best performance (the frontier). The overall distance to frontier is the average of the distance to frontier in the 9 indicator sets
shown in the figure. See the data notes for more details on the distance to frontier measure.

Source: Doing Business database.
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THE BUSINESS ENVIRONMENT

The absolute values of the indicators tell another part
of the story (table 1.1). The indicators, on their own or
in comparison with the indicators of a good practice
economy or those of comparator economies in the
region, may reveal bottlenecks reflected in large
numbers of procedures, long delays or high costs. Or
they may reveal unexpected strengths in an area of

10

business regulation—such as a regulatory process that
can be completed with a small number of procedures
in a few days and at a low cost. Comparison of the
economy’s indicators today with those in the previous
year may show where substantial bottlenecks persist—
and where they are diminishing.

Table 1.1 Summary of Doing Business indicators for Congo, Dem. Rep.

>
=
(4)]
A A u g s
o o o = @ o = i o
Indicator e« e« ) @ (a) = e ) o
E E 2 ° s & 8§ 3 :
a a o 5 K 2 = & €
sd g8 ¢ < o E 5 3 g
o © o © ‘=—', ) S 2 = e o g
c N c N 2 £ c = £ [ kIl
o o @ =) s ) 0 [T} = o
(V=) (V=) () (v} o = b4 & m 0
Starting a Busi
arting a Business 149 149 28 125 180 141 133 8 New Zealand (1)
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protection index (0-10)
United Arab Emirat
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(rank)
D ts t t
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Cost t t (US
osttoexport (USSper| 5 cc | 3055 | 2065 | 1379 | 3818 | 2175 | 1800 | 3245 Malaysia (435)
container)
D toi
ocuments to import 9 9 11 12 10 9 7 8 France (2)
(number)
Time to import (days) 63 63 46 25 62 43 20 31 Singapore (4)
i t
Costtoimport (US$ per o0 | 3,05 | 5005 | 2167 | 7709 | 2870 | 1905 = 4990 Malaysia (420)

container)



Doing Business 2013 Congo, Dem. Rep. 13

>
©
m
a g s 8 2
@ @ ) ) o8 o ) o
Indicator = = 2] a (a) g § =) 2
E & 3 ° g | & 8§ &8 5
a a o 5 & fa) - a £
. M <« N S (o) - omm o © oM
Q= @ = c o o 3 2 2 o o
o 9 o 9 5 9 <) © < (=)
s s8 : E 5 3§ @ 2 § 3
(V=) U Q [ S v = p4 & ® 0
Enforcing Contract
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(rank)
Time (days) 610 610 832 800 560 432 270 230 Singapore (150)
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Note: DB2012 rankings shown are not last year's published rankings but comparable rankings for DB2012 that capture the effects of
such factors as data corrections and the addition of 2 economies (Barbados and Malta) to the sample this year. The ranking
methodology for the paying taxes indicators changed in Doing Business 2013; see the data notes for details. For more information
on “no practice” marks, see the data notes. Data for the outcome of the resolving insolvency indicator are not available for
DB2012.

* Two or more economies share the top ranking on this indicator. A number shown in place of an economy’s name indicates the
number of economies that share the top ranking on the indicator. For a list of these economies, see the Doing Business website
(http://www.doingbusiness.org).

Source: Doing Business database.
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STARTING A BUSINESS

Formal registration of companies has many
immediate benefits for the companies and for
business owners and employees. Legal entities can
outlive their founders. Resources are pooled as
several shareholders join forces to start a company.
Formally registered companies have access to
services and institutions from courts to banks as
well as to new markets. And their employees can
benefit from protections provided by the law. An
additional benefit comes with limited liability
companies. These limit the financial liability of
company owners to their investments, so personal
assets of the owners are not put at risk. Where
governments make registration easy, more
entrepreneurs start businesses in the formal sector,
creating more good jobs and generating more
revenue for the government.

What do the indicators cover?

Doing Business measures the ease of starting a
business in an economy by recording all
procedures officially required or commonly done in
practice by an entrepreneur to start up and
formally operate an industrial or commercial
business—as well as the time and cost required to
complete these procedures. It also records the
paid-in  minimum capital that companies must
deposit before registration (or within 3 months).
The ranking on the ease of starting a business is
the simple average of the percentile rankings on
the 4 component indicators: procedures, time, cost
and paid-in minimum capital requirement.

To make the data comparable across economies,
Doing Business uses several assumptions about the
business and the procedures. It assumes that all
information is readily available to the entrepreneur
and that there has been no prior contact with
officials. It also assumes that the entrepreneur will
pay no bribes. And it assumes that the business:

e Is alimited liability company, located in the
largest business city.

e Has between 10 and 50 employees.

e Conducts general commercial or industrial
activities.

WHAT THE STARTING A BUSINESS
INDICATORS MEASURE

Procedures to legally start and operate a
company (number)

Preregistration (for example, name
verification or reservation, notarization)

Registration in the economy’s largest
business city

Postregistration (for example, social security
registration, company seal)

Time required to complete each procedure
(calendar days)

Does not include time spent gathering
information

Each procedure starts on a separate day

Procedure completed once final document is
received

No prior contact with officials

Cost required to complete each procedure
(% of income per capita)

Official costs only, no bribes

No professional fees unless services required
by law

Paid-in minimum capital (% of income
per capita)

Deposited in a bank or with a notary before
registration (or within 3 months)

Has a start-up capital of 10 times income per
capita.

Has a turnover of at least 100 times income per

capita.
Does not qualify for any special benefits.
Does not own real estate.

Is 100% domestically owned.

14
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STARTING A BUSINESS

Where does the economy stand today?

What does it take to start a business in Congo, Dem. 58 days, costs 284.7% of income per capita and
Rep.? According to data collected by Doing Business, requires paid-in minimum capital of 0.0% of income
starting a business there requires 10 procedures, takes  per capita (figure 2.1).

Figure 2.1 What it takes to start a business in Congo, Dem. Rep.

Paid-in minimum capital (% of income per capita): 0.0

Il Time Cost
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Note: Time shown in the figure above may not reflect simultaneity of procedures. For more information on the methodology of
the starting a business indicators, see the Doing Business website (http://www.doingbusiness.org). For details on the
procedures reflected here, see the summary at the end of this chapter.

Source: Doing Business database.
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STARTING A BUSINESS

Globally, Congo, Dem. Rep. stands at 149 in the  other useful information for assessing how easy it is for
ranking of 185 economies on the ease of starting a  an entrepreneur in Congo, Dem. Rep. to start a
business (figure 2.2). The rankings for comparator  business.

economies and the regional average ranking provide

Figure 2.2 How Congo, Dem. Rep. and comparator economies rank on the ease of starting a business
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Source: Doing Business database.
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STARTING A BUSINESS

What are the changes over time?

While the most recent Doing Business data reflect how  the process have changed—and which have not (table
easy (or difficult) it is to start a business in Congo,  2.1). That can help identify where the potential for
Dem. Rep. today, data over time show which aspects of  improvement is greatest.

Table 2.1 The ease of starting a business in Congo, Dem. Rep. over time
By Doing Business report year

Indicator DB2004 DB2005 DB2006 DB2007 DB2008 DB2009 DB2010 DB2011 DB2012 DB2013
Rank . . . . . . . . 149 149
Procedures

14 14 14 14 14 14 14 10 10 10
(number)
Time (days) 166 133 133 133 133 133 127 84 65 58
Cost (% of
income per 1,486.1 | 1,229.1 | 1,190.0 | 1,076.9 | 1,025.7 | 9354 847.6 735.1 551.4 284.7
capita)

Paid-in Min.
Capital (% of
income per
capita)

0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Note: n.a. = not applicable (the economy was not included in Doing Business for that year). DB2012 rankings shown are not last
year's published rankings but comparable rankings for DB2012 that capture the effects of such factors as data corrections and the
addition of 2 economies (Barbados and Malta) to the sample this year.

Source: Doing Business database.
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STARTING A BUSINESS

Equally helpful may be the benchmarks provided by
the economies that over time have had the best
performance regionally or globally on the procedures,
time, cost or paid-in minimum capital required to start
a business (figure 2.3). These benchmarks help show

18

what is possible in making it easier to start a business.
And changes in regional averages can show where
Congo, Dem. Rep. is keeping up—and where it is
falling behind.

Figure 2.3 Has starting a business become easier over time?
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STARTING A BUSINESS

Cost (% of income per capita)
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STARTING A BUSINESS

Economies around the world have taken steps making
it easier to start a business—streamlining procedures
by setting up a one-stop shop, making procedures
simpler or faster by introducing technology and
reducing or eliminating minimum capital requirements.
Many have undertaken business registration reforms in
stages—and they often are part of a larger regulatory
reform program. Among the benefits have been
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greater firm satisfaction and savings and more
registered businesses, financial resources and job
opportunities.

What business registration reforms has Doing Business
recorded in Congo, Dem. Rep. (table 2.2)?

Table 2.2 How has Congo, Dem. Rep. made starting a business easier—or not?

By Doing Business report year

DB year Reform
DB2008 No reform as measured by Doing Business.
DB2009 No reform as measured by Doing Business.
DB2010 No reform as measured by Doing Business.
The Democratic Republic of Congo eased business start-up by
DB2011 . . .
eliminating procedures, including the company seal.
The Democratic Republic of Congo made business start-up
DB2012 faster by reducing the time required to complete company
registration and obtain a national identification number.
DB2013 The Democratic Republic of Congo made starting a business

easier by appointing additional public notaries.

Note: For information on reforms in earlier years (back to DB2005), see the Doing Business reports

for these years, available at http://www.doingbusiness.org.
Source: Doing Business database.



Doing Business 2013 Congo, Dem. Rep.

STARTING A BUSINESS

What are the details?

Underlying the indicators shown in this chapter for
Congo, Dem. Rep. is a set of specific procedures—
the bureaucratic and legal steps that an
entrepreneur must complete to incorporate and
register a new firm. These are identified by Doing
Business through collaboration with relevant local
professionals and the study of laws, regulations and
publicly available information on business entry in
that economy. Following is a detailed summary of
those procedures, along with the associated time
and cost. These procedures are those that apply to
a company matching the standard assumptions
(the “standardized company”) used by Doing
Business in collecting the data (see the section in
this chapter on what the indicators measure).

City: Kinshasa

STANDARDIZED COMPANY

Legal Form: Société Privée a Responsabilité
Limitée, SPRL

Paid in Minimum Capital Requirement: None

Start-up Capital: 10 times GNI per capita

Summary of procedures for starting a business in Congo, Dem. Rep.—and the time and cost

No. Procedure

Obtain a certificate confirming headquarters location

The “certificate confirming headquarters location” is an administrative
document provided by the municipality of Kinshasa, or the local
commune. To avoid the notarization of fictive or nonexistent
companies, this document is traditionally required by the public notary
of Kinshasa before the notarization of the company’s statutes and their
registration.

Notarize the articles of association

The law requires that the company's statutes, signed by the founders,
be notarized by a public notary before registration with the Commercial
Registry. A confirmation certificate of deposited document obtained
from the notary must be annexed to the file. Note that they are only
four public notaries in Kinshasa.

Register with the Commercial Registry

To register with the Commercial Registry, the following documents
must be filed:

« Identity card or passport (one copy)

» Completed form BA

* Notarized Articles of Association

* A signed declaration from the manager certifying that he has never
been arrested by the police

« Declaration of conformity to the law, dated and signed by each
founder

Time to Cost to complete
complete
7 days CDF 1000
USD 53 per
7 days document, assuming
5 documents
USD 120 for the
5 days registry and USD 40

to deposit the
document
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Time to
complete

No. Procedure

« Letter addressed to the divisional clerk of the Commercial Court
(Tribunal de Commerce)
» Marital consent letter if the founder is a woman

Publication of the company’s statutes in the official journal
4 1 day (receipt only)

Obtain a national identification number from the Ministry of
Economy

This formality is imposed by Article 1 of Ordinance No. 73/236 (dated
August 13, 1973). The time to obtain the national identification number
has been reduced because the Minister of Economy has delegated his
authority to issue the number to the Secretary General of the Ministry,
who has expedited the process.

15 days

Register the company for tax with the Direction Générale des
Impots

6 New companies must register with the Direction Générale des Impots 7 days
to notify it of the company’s legal existence and to obtain the national
identification number. This formality is done by sending a formal letter
to the Direction Générale.

Declare the establishment of the company with the Inspectorate of
Labor (I'Inspection du Travail) and the National Office of
Employment (I'Office National de I' Emploi)

According to Article 216 of the Labor Code, any physical or legal person 1 day
planning any activity that requires the hiring of workers must notify the

Labor Inspection Department and the National Bureau of Employment

within 15 days of the start of business. The declaration is filed in a

single form, with one specimen sent to the Inspectorate of Labor and

another two to the Office of Employment.

Receive inspection by the inspection officials from the Ministry of
Labor
8 o . . 1 day
After the Ministry of Labor receives the declaration of commencement
of activities, the Ministry can send inspectors to check if the company is
in conformity with employment legislation.

Register with the National Institute for Social Security

9 o . : . L : 7 days
Registration with the National Institute for Social Security is required by
Article 4 of the Ministerial Decree no. 2/61 (dated August 16, 1961).

Obtain operational permit from the Municipality

According to Arrété du Gouverneur de la Ville de Kinshasa
n°SC/039/BGV/MIN/FINECO&IPMENPLS/2012 (1st March 2012), there is
single fee of USD 50 to obtain the authorization to open a commercial
entity.

10 7 days

* Takes place simultaneously with another procedure.
Source: Doing Business database.
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Cost to complete

CDF 300 per line

USD 50

no charge

no charge

no charge

no charge

usD 50



Doing Business 2013 Congo, Dem. Rep.

DEALING WITH CONSTRUCTION PERMITS

Regulation of construction is critical to protect the
public. But it needs to be efficient, to avoid
excessive constraints on a sector that plays an
important part in every economy. Where complying
with building regulations is excessively costly in
time and money, many builders opt out. They may
pay bribes to pass inspections or simply build
illegally, leading to hazardous construction that
puts public safety at risk. Where compliance is
simple, straightforward and inexpensive, everyone
is better off.

What do the indicators cover?

Doing Business records the procedures, time and
cost for a business to obtain all the necessary
approvals to build a simple commercial warehouse
in the economy’s largest business city, connect it to
basic utilities and register the property so that it
can be used as collateral or transferred to another
entity.

The ranking on the ease of dealing with
construction permits is the simple average of the
percentile rankings on its component indicators:
procedures, time and cost.

To make the data comparable across economies,
Doing Business uses several assumptions about the
business and the warehouse, including the utility
connections.

The business:

e Is alimited liability company operating in
the construction business and located in
the largest business city.

e Is domestically owned and operated.
e Has 60 builders and other employees.
The warehouse:

e Is a new construction (there was no
previous construction on the land).

e Has complete architectural and technical
plans prepared by a licensed architect.

WHAT THE DEALING WITH CONSTRUCTION
PERMITS INDICATORS MEASURE

Procedures to legally build a warehouse
(number)

Submitting all relevant documents and
obtaining all necessary clearances, licenses,
permits and certificates

Completing all required notifications and
receiving all necessary inspections

Obtaining utility connections for water,
sewerage and a fixed telephone line

Registering the warehouse after its
completion (if required for use as collateral or
for transfer of the warehouse)

Time required to complete each procedure
(calendar days)

Does not include time spent gathering
information

Each procedure starts on a separate day

Procedure completed once final document is
received

No prior contact with officials

Cost required to complete each procedure (%
of income per capita)

Official costs only, no bribes

e Wil be connected to water, sewerage
(sewage system, septic tank or their
equivalent) and a fixed telephone line. The
connection to each utility network will be 10
meters (32 feet, 10 inches) long.

e Will be used for general storage, such as of
books or stationery (not for goods requiring
special conditions).

e  Will take 30 weeks to construct (excluding all
delays due to administrative and regulatory
requirements).
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DEALING WITH CONSTRUCTION PERMITS

Where does the economy stand today?

What does it take to comply with the formalities to
build a warehouse in Congo, Dem. Rep.? According to
data collected by Doing Business,

Figure 3.1 What it takes to comply with formalities to build a warehouse in Congo, Dem. Rep.
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construction permits there requires 11 procedures,
takes 117 days and costs 1582.7% of income per capita
dealing with (figure 3.1).
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Note: Time shown in the figure above may not reflect simultaneity of procedures. For more information on the methodology of
the dealing with construction permits indicators, see the Doing Business website (http://www.doingbusiness.org). For details on
the procedures reflected here, see the summary at the end of this chapter.
Source: Doing Business database.
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DEALING WITH CONSTRUCTION PERMITS

Globally, Congo, Dem. Rep. stands at 81 in the ranking
of 185 economies on the ease of dealing with
construction permits (figure 3.2). The rankings for
comparator economies and the regional average

ranking provide other useful information for assessing
how easy it is for an entrepreneur in Congo, Dem. Rep.
to legally build a warehouse.

Figure 3.2 How Congo, Dem. Rep. and comparator economies rank on the ease of dealing with construction

permits

MNamibia

Congo, Dem. Rep.

Cameroon

Rwanda

Regional Average (Sub-5aharan Africa)

Burundi

Congo, Rep.

M alawi

117

Rank

Source: Doing Business database.
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DEALING WITH CONSTRUCTION PERMITS

What are the changes over time?
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While the most recent Doing Business data reflect how  aspects of the process have changed—and which have
easy (or difficult) it is to deal with construction permits ~ not (table 3.1). That can help identify where the

in Congo, Dem. Rep. today, data over time show which  potential for improvement is greatest.

Table 3.1 The ease of dealing with construction permits in Congo, Dem. Rep. over time
By Doing Business report year

Indicator DB2006 DB2007 DB2008 DB2009 DB2010 DB2011 DB2012
Rank . . . . . . 82
Procedures (number) 11 11 11 11 11 11 11
Time (days) 254 254 254 254 237 117 117

Cost (% of income

. 5,756.6 5,757.0 53141 4,934.3 4,505.8 1,879.7 1,670.7
per capita)

DB2013

81

11

117

1,582.7

Note: n.a. = not applicable (the economy was not included in Doing Business for that year). DB2012 rankings shown are not last
year's published rankings but comparable rankings for DB2012 that capture the effects of such factors as data corrections and
the addition of 2 economies (Barbados and Malta) to the sample this year. For more information on “no practice” marks, see the

data notes.
Source: Doing Business database.
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DEALING WITH CONSTRUCTION PERMITS

Equally helpful may be the benchmarks provided by
the economies that over time have had the best
performance regionally or globally on the procedures,
time or cost required to deal with construction permits
(figure 3.3). These benchmarks help show what is

27

possible in making it easier to deal with construction
permits. And changes in regional averages can show
where Congo, Dem. Rep. is keeping up—and where it
is falling behind.

Figure 3.3 Has dealing with construction permits become easier over time?
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DEALING WITH CONSTRUCTION PERMITS

Cost (% of income per capita)
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DEALING WITH CONSTRUCTION PERMITS

Smart regulation ensures that standards are met while  building safety while keeping compliance costs
making compliance easy and accessible to all. reasonable, governments around the world have
Coherent and transparent rules, efficient processes and ~ worked on consolidating permitting requirements.
adequate allocation of resources are especially  What construction permitting reforms has Doing
important in sectors where safety is at stake.  Business recorded in Congo, Dem. Rep. (table 3.2)?
Construction is one of them. In an effort to ensure

Table 3.2 How has Congo, Dem. Rep. made dealing with construction permits easier—or not?

By Doing Business report year

DB year Reform

DB2008 No reform as measured by Doing Business.
DB2009 No reform as measured by Doing Business.
DB2010 No reform as measured by Doing Business.

Dealing with construction permits became easier in the
Democratic Republic of Congo thanks to a reduction in the

DB2011 cost of a building permit from 1% of the estimated
construction cost to 0.6% and a time limit for issuing building
permits.

The Democratic Republic of Congo reduced the administrative

DB2012 o . .
costs of obtaining a construction permit.

DB2013 No reform as measured by Doing Business.

Note: For information on reforms in earlier years (back to DB2006), see the Doing Business reports
for these years, available at http://www.doingbusiness.org.
Source: Doing Business database.
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DEALING WITH CONSTRUCTION PERMITS

What are the details?

The indicators reported here for Congo, Dem. Rep.
are based on a set of specific procedures—the
steps that a company must complete to legally
build a warehouse—identified by Doing Business
through information collected from experts in
construction  licensing, including architects,
construction lawyers, construction firms, utility
service providers and public officials who deal with
building regulations. These procedures are those
that apply to a company and structure matching
the standard assumptions used by Doing Business
in collecting the data (see the section in this
chapter on what the indicators cover).

BUILDING A WAREHOUSE
City : Kinshasa
Estimated

Warehouse Value : CDF 655,484,901

The procedures, along with the associated time and
cost, are summarized below.

Summary of procedures for dealing with construction permits in Congo, Dem. Rep. —and the time and cost

No. Procedure

Obtain cadastral extract

1 BuildCo needs to obtain the survey map abstract which accompanies

the plot occupancy deed.

Obtain building permit

The building permit authorizes the company to erect a structure in
durable or semidurable material, according to the zoning laws,
irrespective of the intended use. The building permit is valid for 3 years
and is renewable. The new Arrété du Ministre de I'Urbanisme et Habitat
n°® 027/CAB/MIN.URB.HAB/CJ/AP/CEH/2012 du 3 mars 2012 has
delegated the signature on the permit to the local authority.

The documents required for a construction permits are as follows:

2 |+ Leasing contract
« Cadastral extract
* Request for construction permit
« Plan de situation échelle 1/2000
« Plan de masse échelle 1/500

« Plan de situation et d'implantation (rues, voisins, hauteur

construction)
« Plan exécution échelle 1/50

Cost estimate: The cost is 0.4% of the warehouse value.

Request a New property Title at the Property Registry

The Conservateur will first issue a «Note de Frais» to the attention of
BuildCo. (1 day) This note de frais must be delivered to the DGERAD

agent located in the Property Registry (1 day). A “Note de Perception”

Time to Cost to complete
complete

15 days UsD 5

60 days USD 2,600

7 days uUsD 21
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No. Procedure

is issued and must be paid at the Commercial Bank (1 day). Once
payment is made at the bank, proof of receipt is delivered to the
accounting department and copy to the Conservateur.

Visit of the property and obtain PV de mise en valeur

4 |An agent will visit the property to check the Mise en valeur, and
established a new cadastral map in the name of BuildCo, to reflect the
construction.

Obtain the New Property Title

The PV de mise en valeur, the new cadastral map is given to the

5 . . . .
Conservateur, who will then issue the Property title. This cadastral
extracts with all the other documentation are signed by the Director of
the Cadastre Division.

* Apply for telephone connection

6
The fee shown is for the application.

* Phone company inspects the site and prepares and estimate

7
* Obtain telephone connection

8

* Apply to the water corporation for connection to the water mains

9 |The time required to connect to the water main depends on how far
the building or land is situated from the water source. The time varies
between a day and a week. The minimum fee is USD 100.00.

* Water corporation inspects the site and prepares an estimate
10

* Receive connection to water mains
11

* Takes place simultaneously with another procedure.
Source: Doing Business database.

Time to
complete

15 days

7 days

1 day

1 day

14 days

1 day

1 day

14 days

31

Cost to complete

no charge

no charge

CDF 1,120

no charge

uUsD 280

USD 100

no charge

no charge



Doing Business 2013 Congo, Dem. Rep. 32

GETTING ELECTRICITY

Access to reliable and affordable electricity is vital
for businesses. To counter weak electricity supply,
many firms in developing economies have to rely
on self-supply, often at a prohibitively high cost.
Whether electricity is reliably available or not, the
first step for a customer is always to gain access by
obtaining a connection.

What do the indicators cover?

Doing Business records all procedures required for
a local business to obtain a permanent electricity
connection and supply for a standardized
warehouse, as well as the time and cost to
complete them. These procedures include
applications and contracts with electricity utilities,
clearances from other agencies and the external
and final connection works. The ranking on the
ease of getting electricity is the simple average of
the percentile rankings on its component
indicators: procedures, time and cost. To make the
data comparable across economies, several
assumptions are used.

The warehouse:

e Islocated in the economy’s largest
business city, in an area where other
warehouses are located.

e Isnotin a special economic zone where
the connection would be eligible for
subsidization or faster service.

e Has road access. The connection works
involve the crossing of a road or roads but
are carried out on public land.

e Is a new construction being connected to
electricity for the first time.

e Has 2 stories, both above ground, with a
total surface of about 1,300.6 square
meters (14,000 square feet), and is built on
a plot of 929 square meters (10,000 square
feet).

The electricity connection:

e Is a3-phase, 4-wire Y, 140-kilovolt-ampere
(kVA) (subscribed capacity) connection.

WHAT THE GETTING ELECTRICITY
INDICATORS MEASURE

Procedures to obtain an electricity
connection (number)

Submitting all relevant documents and
obtaining all necessary clearances and permits

Completing all required notifications and
receiving all necessary inspections

Obtaining external installation works and
possibly purchasing material for these works

Concluding any necessary supply contract and
obtaining final supply

Time required to complete each procedure
(calendar days)

Is at least 1 calendar day
Each procedure starts on a separate day

Does not include time spent gathering
information

Reflects the time spent in practice, with little
follow-up and no prior contact with officials

Cost required to complete each procedure
(% of income per capita)

Official costs only, no bribes

Excludes value added tax

Is 150 meters long.

Is to either the low-voltage or the medium-
voltage distribution network and either overhead
or underground, whichever is more common in
the economy and in the area where the
warehouse is located. The length of any
connection in the customer's private domain is
negligible.

Involves installing one electricity meter. The
monthly electricity consumption will be 0.07
gigawatt-hour (GWh). The internal electrical
wiring has been completed.
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GETTING ELECTRICITY

Where does the economy stand today?

What does it take to obtain a new electricity requires 6 procedures, takes 58 days and costs
connection in Congo, Dem. Rep.? According to data  27211.6% of income per capita (figure 4.1).
collected by Doing Business, getting electricity there

Figure 4.1 What it takes to obtain an electricity connection in Congo, Dem. Rep.

Il Time Cost
60 30000
25000
=
E
a0 20000 w
_ g
z :
-]
= 15000 5
@ v
E £
20 - 10000 =
8
L=
-
0_4- T T T T T ﬂ'

Procedures (number)

Note: Time shown in the figure above may not reflect simultaneity of procedures. For more information on the methodology of
the getting electricity indicators, see the Doing Business website (http://www.doingbusiness.org). For details on the procedures
reflected here, see the summary at the end of this chapter.

Source: Doing Business database.
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GETTING ELECTRICITY

Globally, Congo, Dem. Rep. stands at 140 in the
ranking of 185 economies on the ease of getting
electricity (figure 4.2). The rankings for comparator
economies and the regional average ranking provide

another perspective in assessing how easy it is for an
entrepreneur in Congo, Dem. Rep. to connect a
warehouse to electricity.

Figure 4.2 How Congo, Dem. Rep. and comparator economies rank on the ease of getting electricity
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Source: Doing Business database.
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GETTING ELECTRICITY

Even more helpful than rankings on the ease of getting  performers on these indicators may provide useful
electricity may be the indicators underlying those benchmarks.
rankings (table 4.1). And regional and global best

Table 4.1 The ease of getting electricity in Congo, Dem. Rep.

Best performer in

Congo, Dem. Rep.  Congo, Dem. Rep. Best performer

Indicator Sub-Saharan Africa

DB2013 DB2012 DB2013 globally DB2013
Rank 140 134 Mauritius (44) Iceland (1)
Procedures
(number) 6 6 Comoros (3) Germany (3)*
Time (days) 58 58 Rwanda (30) Germany (17)
Cost (% of income o

27,2116 28,801.5 Mauritius (295.1) Japan (0.0)

per capita)

Note: DB2012 rankings shown are not last year's published rankings but comparable rankings for DB2012 that capture the
effects of such factors as data corrections and the addition of 2 economies (Barbados and Malta) to the sample this year.

* Two or more economies share the top ranking on this indicator. For a list of these economies, see the Doing Business website
(http://www.doingbusiness.org).

Source: Doing Business database.
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GETTING ELECTRICITY

Obtaining an electricity connection is essential to
enable a business to conduct its most basic operations.
In many economies the connection process is
complicated by the multiple laws and regulations
involved—covering service quality, general safety,
technical standards, procurement practices and
internal wiring installations. In an effort to ensure
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safety in the connection process while keeping
connection costs reasonable, governments around the
world have worked to consolidate requirements for
obtaining an electricity connection. What reforms in
getting electricity has Doing Business recorded in
Congo, Dem. Rep. (table 4.2)?

Table 4.2 How has Congo, Dem. Rep. made getting electricity easier—or not?

By Doing Business report year

DB year Reform
DB2012 No reform as measured by Doing Business.
DB2013 No reform as measured by Doing Business.

Source: Doing Business database.
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GETTING ELECTRICITY

What are the details?

The indicators reported here for Congo, Dem. Rep. are
based on a set of specific procedures—the steps that
an entrepreneur must complete to get a warehouse
connected to electricity by the local distribution
utility—identified by Doing Business. Data are collected
from the distribution utility, then completed and
verified by electricity regulatory agencies and
independent professionals such as electrical engineers,
electrical contractors and construction companies. The
electricity distribution utility surveyed is the one
serving the area (or areas) in which warehouses are
located. If there is a choice of distribution utilities, the
one serving the largest number of customers is
selected.

Congo, Dem. Rep.
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OBTAINING AN ELECTRICITY CONNECTION

City: Kinshasa

Société Nationale
d’Electricité (SNEL)

The procedures are those that apply to a warehouse
and electricity connection matching the standard
assumptions used by Doing Business in collecting the
data (see the section in this chapter on what the
indicators cover). The procedures, along with the
associated time and cost, are summarized below.

Name of Utility:

Summary of procedures for getting electricity in Congo, Dem. Rep.—and the time and cost

No. Procedure

Time to

Cost to complete
complete

Submit application for electricity connection and await and receive
external inspection by Société Nationale d'Electricité (SNEL)

The application for electricity connection can be submitted online. The
following documents have to be provided: Letter of intention, photocopy

1 |of identity card of the customer, photocopies of the cadastre documents,

7 calendar days no charge

approval of the electricity connection of the warehouse. The documents
do not need to be notarized. After submitting the documents, the
customer has to wait for the external inspection and the estimate. For a
connection in medium voltage, SNEL does not require the plans of the

internal wiring.

Obtain approval for electricity connection (substation) at the

Ministry of Energy

7 calendar days no charge

The customer has to get an approval for electricity connection from the

Ministry of Energy.

Hire an electrical contractor and submit plans for private substation
at Société Nationale d’Electricité (SNEL) and await approval of plans

7 calendar days USD 159.0

The client hires an electrical contractor for the external connection works.
The electrical contractor submits plans for approval at the utility.

Electrical contractor builds private substation

A load of 140 kVA cannot be accommodated in this area by a simple

4  hook-up and cannot be connected to the low-voltage network. The limit

30 calendar days USD 35,000.0

is 59.5 KW, or 112 Ampere. Therefore, the customer has to build a private
substation to connect medium-voltage to low-voltage according to the
regulation of SNEL. The customer has to buy all the material. He can buy
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Ti
No. Procedure ime to Cost to complete
complete

it at any store of his choice. The works to build a substation cannot be
done by a licensed electrician, but has to be done by a licensed electrical
company. This company has to be licensed by the Ministry of Energy and
by SNEL.

* Société Nationale d'Electricité (SNEL) carries out external
inspection of the private substation

After the substation has been built, an inspection is conducted. The
inspection is done by SNEL or the electrical contractor who built the
substation. The purpose of this inspection is to check if the substation
has been constructed according to security and environmental
protection norms. The customer or the electrical contractor has to
purchase the material for the connection and have it controlled by SNEL.
The customer has to request the conformity control of the material and
has to wait from the time the estimate has been paid. A person
representing the customer has to be present at the control.

7 calendar days no charge

Obtain external connection works to connect substation to the
network of SNEL, installation of meter and final connection

SNEL comes to the site to do the external connection works to connect
the substation to the network of SNEL. The electricity has to be shut
down during the connection works for the medium-voltage connection.
6 There are costs associated with. The installation of the meter and 7 calendar days USD 16,543.1

connection works are done at the same time by the same department by
SNEL. If meters are not available, the meter can be installed after the
actual connection has been done, which is happening often.
The electricity starts flowing after the supply contract is signed. SNEL
requests from the client a security deposit which depends on the power
demand of the client.

* Takes place simultaneously with another procedure.

Source: Doing Business database.
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REGISTERING PROPERTY

Ensuring formal property rights is fundamental.
Effective administration of land is part of that. If
formal property transfer is too costly or
complicated, formal titles might go informal
again. And where property is informal or poorly
administered, it has little chance of being
accepted as collateral for loans—Ilimiting access to
finance.

What do the indicators cover?

Doing Business records the full sequence of
procedures necessary for a business to purchase
property from another business and transfer the
property title to the buyer’'s name. The transaction
is considered complete when it is opposable to
third parties and when the buyer can use the
property, use it as collateral for a bank loan or
resell it. The ranking on the ease of registering
property is the simple average of the percentile
rankings on its component indicators: procedures,
time and cost.

To make the data comparable across economies,
several assumptions about the parties to the
transaction, the property and the procedures are
used.

The parties (buyer and seller):

e Are limited liability companies, 100%
domestically and privately owned.

e Are located in the periurban area of the
economy’s largest business city.

e Have 50 employees each, all of whom are
nationals.

e Perform general commercial activities.
The property (fully owned by the seller):

e Has avalue of 50 times income per capita.
The sale price equals the value.

e Isregistered in the land registry or
cadastre, or both, and is free of title
disputes.

e Islocated in a periurban commercial zone,
and no rezoning is required.

WHAT THE REGISTERING PROPERTY
INDICATORS MEASURE

Procedures to legally transfer title on
immovable property (number)

Preregistration (for example, checking for liens,
notarizing sales agreement, paying property
transfer taxes)

Registration in the economy’s largest business
city

Postregistration (for example, filing title with
the municipality)

Time required to complete each procedure
(calendar days)

Does not include time spent gathering
information

Each procedure starts on a separate day

Procedure completed once final document is
received

No prior contact with officials

Cost required to complete each procedure
(% of property value)

Official costs only, no bribes

No value added or capital gains taxes included

e Has no mortgages attached and has been
under the same ownership for the past 10
years.

e Consists of 557.4 square meters (6,000 square
feet) of land and a 10-year-old, 2-story
warehouse of 929 square meters (10,000
square feet). The warehouse is in good
condition and complies with all safety
standards, building codes and legal
requirements. The property will be transferred
in its entirety.
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REGISTERING PROPERTY

Where does the economy stand today?

What does it take to complete a property transfer in  procedures, takes 47 days and costs 6.7% of the
Congo, Dem. Rep.? According to data collected by  property value (figure 5.1).
Doing Business, registering property there requires 6

Figure 5.1 What it takes to register property in Congo, Dem. Rep.
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Note: Time shown in the figure above may not reflect simultaneity of procedures. For more information on the methodology of
the registering property indicators, see the Doing Business website (http://www.doingbusiness.org). For details on the
procedures reflected here, see the summary at the end of this chapter.

Source: Doing Business database.
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REGISTERING PROPERTY

Globally, Congo, Dem. Rep. stands at 106 in the  other useful information for assessing how easy it is for
ranking of 185 economies on the ease of registering  an entrepreneur in Congo, Dem. Rep. to transfer
property (figure 5.2). The rankings for comparator  property.

economies and the regional average ranking provide

Figure 5.2 How Congo, Dem. Rep. and comparator economies rank on the ease of registering property
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Source: Doing Business database.
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REGISTERING PROPERTY

What are the changes over time?

While the most recent Doing Business data reflect how  the process have changed—and which have not (table
easy (or difficult) it is to register property in Congo,  5.1). That can help identify where the potential for
Dem. Rep. today, data over time show which aspects of  improvement is greatest.

Table 5.1 The ease of registering property in Congo, Dem. Rep. over time
By Doing Business report year

Indicator DB2005 DB2006 DB2007 DB2008 DB2009 DB2010 DB2011 DB2012 DB2013
Rank . . . . . . . 109 106
Procedures

T ) 6 6 6 6 6 6 6 6 6
Time (days) 54 54 54 54 54 54 47 47 47

Cost (% of property

value) 9.9 9.6 9.5 9.4 9.2 9.8 7.0 6.8 6.7

Note: n.a. = not applicable (the economy was not included in Doing Business for that year). DB2012 rankings shown are not last
year's published rankings but comparable rankings for DB2012 that capture the effects of such factors as data corrections and
the addition of 2 economies (Barbados and Malta) to the sample this year. For more information on “no practice” marks, see
the data notes.

Source: Doing Business database.
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REGISTERING PROPERTY

Equally helpful may be the benchmarks provided by
the economies that over time have had the best
performance regionally or globally on the procedures,
time or cost required to complete a property transfer
(figure 5.3). These benchmarks help show what is
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possible in making it easier to register property. And
changes in regional averages can show where Congo,
Dem. Rep. is keeping up—and where it is falling
behind.

Figure 5.3 Has registering property become easier over time?
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Cost (% of property value)
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Source: Doing Business database.
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REGISTERING PROPERTY

Economies worldwide have been making it easier for  have cut the time required substantially—enabling
entrepreneurs to register and transfer property—such  buyers to use or mortgage their property earlier. What
as by computerizing land registries, introducing time  property registration reforms has Doing Business
limits for procedures and setting low fixed fees. Many  recorded in Congo, Dem. Rep. (table 5.2)?

Table 5.2 How has Congo, Dem. Rep. made registering property easier—or not?
By Doing Business report year

DB year Reform

DB2008 No reform as measured by Doing Business.

DB2009 No reform as measured by Doing Business.

DB2010 No reform as measured by Doing Business.

DB2011 The Democratic Republic of Congo reduced by half the

property transfer tax to 3% of the property value.

DB2012 No reform as measured by Doing Business.

DB2013 No reform as measured by Doing Business.

Note: For information on reforms in earlier years (back to DB2005), see the Doing Business
reports for these years, available at http://www.doingbusiness.org.
Source: Doing Business database.
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REGISTERING PROPERTY

What are the details?

The indicators reported here are based on a set of
specific procedures—the steps that a buyer and
seller must complete to transfer the property to the
buyer's name—identified by Doing Business City:
through information collected from local property
lawyers, notaries and property registries. These
procedures are those that apply to a transaction
matching the standard assumptions used by Doing
Business in collecting the data (see the section in
this chapter on what the indicators cover).

STANDARD PROPERTY TRANSFER

Kinshasa
Property Value: CDF 9,580,164

The procedures, along with the associated time and
cost, are summarized below.

Summary of procedures for registering property in Congo, Dem. Rep.—and the time and cost

No. Procedure Time to Cost to complete
complete
* 2-3 % of the value
of the property
Sale deed authenticated by the Property Registrar and application notary fees
made for replacement of registration certificate « $ 23 Actes rediges
] ] ) par le Conservaterur
Registrar of Propert.y (Conservateur des Titres Fonciers) . ( registrar prepares
Comment: The parties present the sale agreement to the Registrar the documents)
(Conservateur) acting as a notary, for its authentication. Simultaneously o
the parties apply for replacement of the registration certificate at the * $16 Certificate of
Registry Office. The buyer submits both the registration certificate and non-encumprances -
the concession certificate to the “Conservateur des Titres Immobiliers” not written
1 (Registry Office) to check their validity. Since 1973, the law has allowed 7 days * $ 6 New Property
for the Registrar to act as notary for the specific purpose of registering title
property titles. This is standard practice. The Conservateur will establish + $ 5 New cadastral
a “Note de Frais” which the buyer must give to the DGRAD agent located map in the name of
in the Registry. The Agent will establish a “Note de perception’ to be the buyer
paid at the bank. * 3% of the property
) ) o ) ] value for the
The old re.corgl or.1 the registration book |s.v0|ded with a stamp, adding a registration fee
comment indicating the reasons of the voidance as well as the date and
number of the new certificate. * Transfer of lease
contract (75%
(557.4m2 x $
.20/m2 ) = $104.5)
An order of payment for state taxes is issued by the tax agent
(DGRAD)
2 The payment order is then sent to the Direction Générale des Recettes 3 days no cost

Administratives et Judiciares (DGRAJ, General Direction of Administrative
and Judicial Revenues) that will prepare the appropriate payment order
in order to pay the state rights in a commercial bank.
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No.

Congo, Dem. Rep.

Procedure

The state fees are paid at a commercial bank

Payment for all fees is made at a commercial bank. A receipt is obtained.
This receipt must be deposited at the accounting department of the
DGRAD and copy delivered to the Registrar as proof of payment

Concerning the transfer fee: In Congo, precisely in the capital Kinshasa,
the city is subdivided in communes.

In the land, each commune has an index of reference seen in annex 1:
Arrété interministériel n°129/CAB/MIN/AFF.FONC/2011 et
n°095/CAB/MIN/FINANCES/2011 du 29 mars 2011 modifiant
partiellement I'Arrété interministériel n°004/CAB/MIN/AFF.FONC/2009 et
n°254/CAB/MIN/FINANCES/2009 du 30 décembre 2009 portant fixation
des taux, des droits, taxes et redevances a percevoir a l'initiative du
Ministere des Affaires Fonciéres."

The registration fee was reduced from 6% of the property value to 3% in
December 2009 (Article 4 of the Arrete interministeriel
004/CAB/MIN/AFF.FONC./2009 and 254/CAB/MIN/ FINANCES/2009 of
December 30, 2009, portant fixation des taux des droits, taxes et
redevances).

An expert from the Cadastre inspects and values the property and
prepares the cadastral plan

The Cadastre is a department within the Registry Office (Conservateur).
After the department known as the ‘Service de I'Enregistrement’, also
within the Registry Office, checks that all taxes are paid, it transfers the
file to the Cadastre. The Cadastre designates an expert to inspect and
value the property. The geometric engineers from the cadastre produce
the cadastral extracts by verifying the property value, measuring its limits
and preparing the cadastral map. The Cadastre checks that the parcel is
correctly described and taxes have been paid on the correct value of the
property. After this process, the Cadastre sends the file back to the
‘Service de I'Enregistrement.

Transfer of lease contract 75% (557.4m2 x CDF.20/m2 ) = CDF104.5
(value paid annually by property owners) for a property like the one
studied by DB.

Conclusion of contract for Ordinary occupancy

Before delivery of the new title deed (Certificat d'Enregistrement), a new
contract for occupancy (contrat de concession ordinaire) must be
concluded between the DRC (who is technically owner of all land) and
the buyer. This contract allows the buyer to occupy the land indefinitely.
(Article 1 of Arrété 90/0012 du 31 mars 1990 fixant les modalités de
conversion des titres de concession perpétuelle ou ordinaire).

New title deed in the name of the buyer is issued

The Registrar (Conservateur), acting as notary, will notarize the sale
contract, in accordance with the article 231 of La loi du 20 juillet 1973,

Time to
complete

1 day

15 days

7 days

14 days
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Cost to complete

* 3% of property
value (Registration
fee) + Bank fees
+ $ 23 "Actes rediges
par le Conservateur”
( registrar prepares
the documents)

+ $16 Certificate of
non-encumbrances —
not written
+ $ 6 New Property
title
+ $ 5 New cadastral
map in the name of
the buyer

paid in Procedure 3

no cost

no cost
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Time to
complete

No. Procedure

Cost to complete

that no transfer of property is valid unless the sale contract is notarized.
The Registrar can act as a notary in case the property was previously
registered at the Land Registry (dispose d'un titre de propriété). The
Registrar will ask for payment of any additional taxes, if applicable. Once
these are paid, the Registrar nullifies the old title deed (Certificat
d’'Enregistrement) in the name of the seller and issues a new title deed in
the name of the buyer. This serves as the buyer's new ownership
entitlement. The law also stipulates that the Sale Agreement can be
notarized by the Conservateur just before the transfer.

* Takes place simultaneously with another procedure.

Source: Doing Business database.

48



Doing Business 2013 Congo, Dem. Rep. 49

GETTING CREDIT

Two types of frameworks can facilitate access to
credit and improve its allocation: credit information
systems and the legal rights of borrowers and
lenders in collateral and bankruptcy laws. Credit
information systems enable lenders to view a
potential borrower's financial history (positive or
negative)—valuable information to consider when
assessing risk. And they permit borrowers to
establish a good credit history that will allow easier
access to credit. Sound collateral laws enable
businesses to use their assets, especially movable
property, as security to generate capital—while
strong creditors’ rights have been associated with
higher ratios of private sector credit to GDP.

What do the indicators cover?

Doing Business assesses the sharing of credit
information and the legal rights of borrowers and
lenders with respect to secured transactions
through 2 sets of indicators. The depth of credit
information index measures rules and practices
affecting the coverage, scope and accessibility of
credit information available through a public credit
registry or a private credit bureau. The strength of
legal rights index measures whether certain features
that facilitate lending exist within the applicable
collateral and bankruptcy laws. Doing Business uses
case scenarios to determine the scope of the
secured transactions system, involving a secured
borrower and a secured lender and examining legal
restrictions on the use of movable collateral. These
scenarios assume that the borrower:

e Is a private, limited liability company.

e Has its headquarters and only base of
operations in the largest business city.

WHAT THE GETTING CREDIT INDICATORS
MEASURE

Strength of legal rights index (0-10)

Protection of rights of borrowers and lenders
through collateral laws

Protection of secured creditors’ rights through
bankruptcy laws

Depth of credit information index (0-6)

Scope and accessibility of credit information
distributed by public credit registries and
private credit bureaus

Public credit registry coverage (% of adults)

Number of individuals and firms listed in
public credit registry as percentage of adult
population

Private credit bureau coverage (% of adults)

Number of individuals and firms listed in
largest private credit bureau as percentage of
adult population

e Has 100 employees.
e Is 100% domestically owned, as is the lender.

The ranking on the ease of getting credit is based on
the percentile rankings on the sum of its component
indicators: the depth of credit information index and
the strength of legal rights index.
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GETTING CREDIT

Where does the economy stand today?

How well do the credit information system and
collateral and bankruptcy laws in Congo, Dem. Rep.
facilitate access to credit? The economy has a score of
0 on the depth of credit information index and a score
of 3 on the strength of legal rights index (see the
summary of scoring at the end of this chapter for
details). Higher scores indicate more credit information
and stronger legal rights for borrowers and lenders.
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Globally, Congo, Dem. Rep. stands at 176 in the
ranking of 185 economies on the ease of getting credit
(figure 6.1). The rankings for comparator economies
and the regional average ranking provide other useful
information for assessing how well regulations and
institutions in Congo, Dem. Rep. support lending and
borrowing.

Figure 6.1 How Congo, Dem. Rep.